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The development of health service registration is also developing along with the 

times. The recording of health services or better known as medical records/health 

records, is now beginning to experience the development of medical 

records/health records into personal health records. For now the majority of 

users of personal health records are developed countries like the country of 

America. This study uses secondary and qualitative data conducted on health 

journals related to personal health records, especially in the country of America. 

This study aims to determine the description of user characteristics and 

perceptions of user acceptance of the application of personal health records in the 

United States. The approach taken in this research is a qualitative case study 

using a systematic literature review research method. The results of the study 

based on a systematic literature review of 7 journals found the characteristics of 

users including age (35-64 years), gender (female), education (some college to 

postgraduate), race / ethnicity (white), economics (≤$ 100,000), and status work 

(work). Whereas based on his acceptance found 5 out of 7 journals received while 

2 of 7 other journals stated not to accept. It is expected that standardized 

standards for personal health records can be established and further increased 

socialization to people who have not used and improved the quality of personal 

health records themselves. 
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